
BULLFINCH SOUTH AFRICA (PTY) LTD 

PROMOTION OF ACCESS TO INFORMATION ACT, 2000 (PAIA) MANUAL 

Prepared in terms of Section 51 of the Promotion of Access to Information Act, 2000 

1. COMPANY INFORMATION 

Company Name: 
Bullfinch South Africa (Pty) Ltd 

Registration Number: 
2025/910872/07 

Physical Address: 
43 DE LA REY ROAD EDENBERG SANDTON GAUTENG 2128 

Email Address 

hello@bullfinchrecruitment.com 

Website: 
AI-Powered iGaming Recruitment Services | Bullfinch Recruitment 

2. INFORMATION OFFICER 

Information Officer: 
Marvin Lephakha 

Email: 
marvin@bullfinchrecruitment.com 

The South African Information Officer is the designated representative of Bullfinch 
South Africa (Pty) Ltd for the purposes of the Promotion of Access to Information Act, 
2000 (PAIA) and the Protection of Personal Information Act, 2013 (POPIA). 

The Information Officer is responsible for: 

• Ensuring compliance with PAIA and POPIA; 
• Receiving and responding to requests for access to information; 
• Maintaining this PAIA Manual;  
• Liaising with the Information Regulator where required; and 
• Managing the company's information access and privacy obligations. 

3. PURPOSE OF THIS MANUAL 

This Manual has been prepared in accordance with Section 51 of the Promotion of 
Access to Information Act, 2000 ("PAIA") and provides information regarding the records 
held by Bullfinch South Africa (Pty) Ltd and the process for requesting access to such 
records. 

https://bullfinchrecruitment.com/
mailto:marvin@bullfinchrecruitment.com


4. NATURE OF BUSINESS 

Bullfinch South Africa (Pty) Ltd is a recruitment and talent acquisition services 
business. 

Services include: 

• Recruitment and executive search 
• Embedded recruitment services 
• Talent sourcing 
• Recruitment process outsourcing (RPO) 
• Talent advisory services 
• Recruitment administration and support services 

5. RECORDS HELD BY THE COMPANY 

The company may hold the following records: 

Corporate Records 
• Company registration documents 
• Shareholder records 
• Director records 
• Statutory registers 

Financial Records 
• Accounting records 
• Tax records 
• Invoices 
• Bank records 
• Payroll records 

Employee Records 
• Employment contracts 
• Personnel files 
• Performance records 
• Training records 

Client Records 
• Client agreements 
• Service agreements 
• Correspondence 
• Recruitment project records 

Candidate Records 
• CVs and resumes 
• Candidate assessments 



• Interview notes 
• Recruitment records 

Operational Records 
• Policies and procedures 
• Compliance documentation 
• Marketing materials 
• Internal communications 

6. REQUESTING ACCESS TO RECORDS 

Requests for access to information must be made in writing to the Information Officer.  

Requests should include: 

• Full name and contact details of the requester 
• Description of the information requested 
• Reason for the request where applicable 
• Preferred method of access 

The company will respond within the timeframes prescribed by PAIA. 

7. GROUNDS FOR REFUSAL 

Access may be refused where permitted by PAIA, including where disclosure would: 

• Breach confidentiality obligations 
• Violate privacy rights 
• Reveal commercially sensitive information 
• Contravene legal or regulatory requirements 

8. PROCESSING OF PERSONAL INFORMATION 

The company processes personal information in accordance with applicable South 
African data protection legislation, including the Protection of Personal Information Act 
(POPIA). 

9. AVAILABILITY OF THIS MANUAL 

This Manual is available: 

• On the company's website (where applicable) 
• Upon request from the Information Officer 

10. MANUAL REVIEW 

This Manual may be updated from time to time to reflect changes in legislation, 
business operations, or regulatory requirements. 

Approved by: 



Andrew Shimmin 
Information Officer 

Date: June 2026 

 


